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workshop outline

WHO
& Clean Language

For anyone who wishes to be as skilled as possible in personal or 
team communication, and who wants to learn this new, powerful 
technique.

Outcomes

✓

Be able to assess your own and others’ 
current practice and help adjust it to be 
more personalised, inclusive and non-
judgmental

✓
Be able to identity and promote the 
benefits of clean language

✓
Feel confident in using the clean language 
technique

Content



What is ‘clean language’; 
examples; how and why does it 
work

 Key principles & process

 Key skills & techniques


Applying the learning through case 
work

on site or         online

Learning Approaches

core learning input

paired activities

multimedia learning input

role play / simulation

open discussion

case work

reflection & consolidation


